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Owning an investment property is often
associated with complex legislation, liability
and risk. Our dedicated teams of property
specialists aim to provide you with a simplified
solution with a focus on securing capital growth
and maximising income. In doing so, your
property will reach its full market potential.

As an astute investor, you'll know that
managing your property requires a clear-cut
process to ensure maximum income and
capital growth. We aim to first break down this
process by defining each stage of the property
management life-cycle. In doing so, we can
hold ourselves accountable from the moment
we appraise the property through to the
property being sold.
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While investment properties are a reliable and
popular way to increase your wealth and put
you on the road to financial freedom, the cost
of owning your home can add up. Our
dedicated team will strive to keep returns at a
maximum by attracting reliable tenants and
minimising vacancy; and we'll manage and
maintain your property with the over goal of
keeping expenses at a minimum.

Over the course of any tenancy, our team
ensure the properties we manage are clean,
safe and secure. Research indicates that
tenants who have positive experiences often
stay longer and are prepared to pay more for a

well maintained property. This helps avoid
costly vacancies and provides you with great
returns on you investment year after year.

Whether it be through urgent requests or
routine inspections, our team of specialists will
respond to all maintenance items in an
appropriate and prompt manner to avoid major
or unexpected expenditure down the line. We
will alert you to any preventative measures or
recommended renovations so that you may
forecast and budget accordingly for such
upgrades and ensure your investment property
meets rental market demands.

Property management is a systemised
discipline that, when done well will deliver the
results you are seeking. In order to do so, there
are a few key questions you should be asking
your property management company:

1. What is your occupancy rate?

2. What is your arrears rate?

3. How many tenancy enquiries do you
    receive each week?

4. How many tenant applications do you
    receive each week?

5. What is your average tenancy?

You and your property manager are in
partnership, with the interests of you and your
property paramount. We acknowledge that we
are your eyes and ears in all matters relating to
your investment. However, we manage more
than just 'property'; we manage people,
tenancy documentation, the tenancy
relationship and relevant tenancy matters on
your behalf.

Many financially savvy investors have been left
in the dark when it came to finding tenants,
dealing with day-to-day property issues or legal
jargon. From fixing leaks to providing tax
depreciation schedules, property investment
can be complicated. A property manager acts
as an intermediary between you and the
tenant, and is trained in negotiating through
tricky situations.

Affiliating yourself with an experienced and
results-focused property management group
can add significant value to your investment
and provide you with peace of mind. In aligning
yourself with a company with seamless
communication and processes and
unquestionable market knowledge, you will be
setting yourself up for financial success.

• Tried and tested methodology

• Professionalism

• Independent mediation

• Market Insight

• Access to up-to-date legislation and
  market knowledge

• Relationships with media, mortgage
 brokers, tradespeople,
 insurance providers

• Peace of mind

• Time savings
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